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 Assisting your patients with their eHealth record
General Practices may experience a higher number of enquiries from patients 
regarding the uploading of their Shared Health Summary due to the increase in 
consumers now registering for their eHealth record on the Gold Coast. The eHealth 
team are assisting consumers with eHealth registrations at both the Gold Coast 
University Hospital and Robina Hospital Outpatient departments. Gold Coast Health 
is leading the way in the uploading of discharge summaries to consumers, which 
may also benefit General Practices connected for eHealth. The eHealth team is 
also providing assisted registrations to consumers at various general practices in 
the Gold Coast area and are currently at the Gold Coast GP Super Clinic.  They will 
be at the Hope Island Medical Centre and Homeworld Helensvale Medical Centre in the next few weeks. If your 
practice requires eHealth assistance or additional brochures or posters, contact our eHealth team at Gold Coast 
Medicare Local at: ehealth@gcml.com.au or 07 5635 2455.
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Gold Coast Medicare Local is working closely with 
Griffith University School of Nursing and Midwifery 
in coordinating clinical placements in General 
Practice for student nurses. Gold Coast Medicare 
Local would like to invite your practice nurse to 
become involved with the education of the future 
nursing workforce by offering clinical placements to 
nursing students during 2014.

For a complete introduction to the Griffith University 
Undergraduate Student Nurse Placement program 
you can download an information pack at:
www.healthygc.com.au.

To register your interest in this program please 
forward completed forms to: 
sandram@gcml.com.au or fax to 07 5635 2466.  
For questions call Sandra on 07 5612 5420.

Comprehensive Health
Assessment Program
The Comprehensive Health Assessment Program 
(CHAP) is designed to help minimise the barriers to 
healthcare for people with intellectual disability by 
prompting health care and screening. Developed at the 
University of Queensland, the program is used widely 
across Australia.

CHAP is a tool designed to prompt a comprehensive 
health assessment for adults with intellectual disabilities. 
This may potentially help doctors make better diagnoses 
and provide appropriate treatment. The CHAP tool is a 
two-part questionnaire requiring collaboration between 
the person with the intellectual disability, their supporter 
and their GP. 

On completion of the GP’s review, a health action plan 
should be agreed upon by the GP with those involved in 
providing support or the person themselves.

Further information, contact:
07 3163 2412 or qcidd@uq.edu.au or visit
www.healthygc.com.au/414gs5

Mindful walking for pain relief
Patients may benefit from a mindful walking group, 
established through the Gold Coast Medicare Local’s 
Persistent Pain Group. 

Mindfulness means paying attention in a particular way, 
on purpose, in the present moment, and 
non-judgmentally. There is growing research that is 
showing that learning and practising mindfulness will 
help to reduce pain by improving the ability to cope, 
move and get along with day to day life more smoothly.  

Walk organiser Joyce McSwan, is keen to show 
participants how to ‘mindfully walk’ to manage chronic 
pain. This walk is suitable for all chronic disease 
management and is very nourishing for brain function. 

The next walk is on Friday 18 April, 9.30am at Evandale 
Lake (next to Gold Coast City Council in Bundall).  It is
suitable for all paces and all abilities, with support from  
visiting physiotherapists, occupational therapists and 
exercise physiologists. RSVP: Joyce McSwan: 
joycem@gcml.com.au or 0412 327 795

2014 Placements for Griffith University Nursing Students
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April No Falls Month

If you would like to place a job notificaton
please email: newsletters@gcml.com.au

This month is April No Falls month and a timely
reminder for GPs to talk to at risk patients, particularly 
those over 65, about ways they can avoid a fall.  

This could be as simple as patients:
•	 checking their medications
•	 ensuring they have appropriate footwear
•	 identifying and removing hazards at home or when 

they are out and about
•	 eating a healthy and balanced diet
•	 staying active
•	 having recent vision and hearing tests.

A series of events will be held across the Gold Coast 
during April to raise awareness of falls for seniors, which 
covers a range of areas including exercise, healthy 
eating and free health checks which might be useful 
for your patients. All practices will receive materials to 
promote the No Falls message.

Further details about falls and upcoming events is
available at www.healthygc.com.au/414gs9
For further information contact Phil Anderson at Gold 
Coast Medicare Local on: 07 5635 2544.

Practice requires senior receptionist
Non corporate practice at Hope Island requires a Senior 
Receptionist for immediate start. 

Medical centre experience essential, Zedmed computer 
system experience preferred but not essential. Must be 
flexible and reliable.

Please email current resume and cover letter to:
hopeisland@qmedical.net.au 

The Neurosensory Ashmore Clinic has just reopened 
at its new location at Benowa. The current team of 
five audiologists have been joined by five Ear, Nose 
and Throat (ENT) surgeons in the same building and  
located directly across from the Pindara Private 
Hospital on Carrara Street. 
Phone: 07 5527 8722  Fax: 07 5510 1499
Email: benowa@nsu.com.au
Address: AHC House - Suite 2A, Ground Floor
14 Carrara Street, Benowa 

New Neurosensory Benowa Clinic 

Decoding Diabetes for health professionals
Decoding Diabetes is a one-day workshop for nurses 
and allied health professionals to provide best practice 
education for health professionals working in general 
practice, aged care, tertiary care settings and the 
community. It is endorsed by the Royal College of 
Nursing and offers seven Continuing Nursing 
Education (CNE) points. It is available in face-to-face 
format in May, and as a three-part webinar in June.
Decoding face-to-face workshop
Date: Friday May 9, 2014 Time: 8.15am - 4.30pm 
Venue:	 Ship Inn, Stanley Street, South Brisbane
Closing date:	 Friday May 9, 2014
Register: Call 1300 136 588 or visit:
www.healthygc.com.au/414gs8 

Kidney Health and Diabetes Education 
Gold Coast Medicare Local invites Primary Health 
Care Nurses including those working in General 
Practice to an education forum on Chronic Kidney 
Disease and Diabetes. Kidney Health Australia will 
present an interactive case-study based workshop. 

Date: Thursday 8th May 2014
Time: 6.00pm – 8.30pm
Where: Gold Coast Arts Centre, 135 Bundall Road 
             Surfers Paradise
RSVP: May 5 2014 (limited places)
To register: www.healthygc.com.au/414gs6

Free Training for Motor Neurone Disease 
To support health professionals make a real difference 
to a person with motor neurone disease, their carer 
and family, the Motor Neurone Disease Association, 
supported by a Gold Coast Medicare Local Innovation 
Grant, is running a free face-to-face training session 
at Robina on May 8. To maintain quality of life, people 
with MND require a coordinated approach to care. 
The MND Aware training is for health, allied health and 
palliative care professionals, community, home care, 
disability and aged care workers, case managers, 
intake and referral staff. 
Register: online at www.mndnsw.asn.au 
For more information contact: 
kristinad@mndnsw.asn.au or ph. 02 8877 0999 or 
visit www.healthygc.com.au/414gs7 

Perinatal and Infant Mental Health Workshops
The Queensland Centre for Perinatal and Infant Mental 
Health is holding a series of workshops at the end of 
April and early May, to help in the development of more 
skills in infant and perinatal mental health.
For details visit: www.healthygc.com.au/events



Generally sPeaking

     For practice resources, information
     and the online service directory
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    Upcoming Events 2014

Editorial deadline: April 11 2014
Send stories to: newsletters@gcml.com.au
Editor: Christine Bain  (Content published will be at the discretion of the editor)

     Visit www.healthygc.com.au/gped for details
       and a comprehensive list of events for health professionals

Information resource for Gold Coast General Practices
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Advanced Mental Health Dual Diagnosis Training (evening) Session 1
Frontline reception staff, practices nurses & managers  

May 
Advanced Mental Health Dual Diagnosis Training (evening) Session 2
For frontline reception staff, practices nurses & managers

Integrated Primary Healthcare (COPD) Project Update (CPD)
GPs, practice nurses and managers, allied health
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Chronic Kidney Disease and Diabetes for the Practice Nurse 
(CPD meeting) Primary Health Care Nurses including General Practice 

June

Mental Health Awareness Session (evening) Session 1 - Hope Island 
For frontline reception staff, practices nurses & managers PLACES LIMITED

Mental Health Awareness Session (evening) Session 2 - Hope Island 
For frontline reception staff, practices nurses & managers PLACES LIMITED

Adolescent Health - Case Study Sexual Health (CPD) 
For frontline reception staff, practices nurses & managers 12

             Are you signed up for your online GP Bulletin? 
                          visit: www.healthgc.com.au/gpbulletin

Pain education ‘Turning Pain Into Gain’ (evening) 
Nurses and allied health professionals 

Allied Health Forum (evening) 
For all Allied Health Professionals 

Conversations with families who are hesitant about immunisation 
Education Forum

Immunisation Catch-up Workshop

Immunisation Back to Basics Workshop

Spirometry Training Opportunity
GPs, Practice Primary Care Nurses, Community Nurses (respiratory ) 


